Privacy Policy

We use Cookies to allow you to make the best use of our Website and to improve your
user experience. If you do not prefer the use of Cookies, you can delete or block Cookies
from your browser settings. However, we would like to remind you that this may affect
your use of our website. We will assume that you accept the use of cookies on this site
unless you change your Cookie settings in your browser.

WHAT ARE COOKIES AND WHY ARE THEY USED?
Cookies are small text files stored by the websites you visit on your device or network
server via browsers.

The main purposes for use of cookies on our Website are as follows:
o Toimprove the services offered to you by further increasing the functionality and
performance of the website;

e« To improve and offer new features through the Website and to customize the
features offered to you according to your preferences;

e To ensure the Website’s, your and the Institution’s legal and commercial security.

TYPES OF COOKIES USED ON OUR WEBSITE

Session Cookies

Session cookies are temporary cookies that are used during the period our visitors visit
the Website and are deleted once the browser is closed.

The main purpose of using these cookies is to ensure that the Website functions
properly during your visit.

For example, they allow you to complete online forms comprising several pages.

Persistent Cookies
Persistent cookies are the cookies used to increase the functionality of the Website and
to offer a faster and better service to our visitors.

These cookies are used to remember your preferences and are stored on your device via
browsers.



Some types of persistent cookies may be used to offer you special proposals by
considering the issues such as your purpose of using the Website.

Thanks to persistent cookies, when you visit our Website again using the same device, it
is checked whether there are any cookies created by our Website on your device; and if
yes, it is understood that you have visited the site before and the contents to be
transmitted to you are determined accordingly and thus, a better service is offered to
you.

COOKIES USED ON OUR WEBSITE

Customization Cookies

These are the cookies used to remember users’ preferences while visiting different pages
of different websites as well. For example, remembering your language preference that
you have selected.

Analytical Cookies

Analytical cookies are the cookies used to produce analytical results such as the number
of visitors visiting the website, identification of the pages viewed on the website,
website visit hours, website pages scrolling movements, etc.

CAN THE USE OF COOKIES BE BLOCKED BY DATA SUBJECTS?
You can customize your preferences about cookies by changing the settings of your
browser.

e Adobe Analytics
e AOL

e Google AdWords
e Google Analytics
e Google Chrome
e Internet Explorer
e Motzilla Firefox

e Opera

o Safari



INFORMATION FORM FOR WEBSITE VISITORS

The principles that we follow when processing personal data collected through our
website are set forth in this Privacy Policy. Your IP address details and website login and
logout records may be collected as a result of your visit to our Website.

Enerjisa Enerji Uretim A.S. is the data controller for such personal data.

Your personal data in question may be collected by our Company’s Information
Technologies department electronically by automated means during your visit to our
website.

Your personal data are processed for the purposes of conducting activities in compliance
with the legislation, conducting information security processes, executing access
authorizations, ensuring the security of data controller operations, providing information
to competent persons, authorities and agencies, conducting audits/ ethics-related
activities, conducting internal audit / investigation / intelligence activities, and
conducting / auditing business activities.

Further information on the processing purposes and transfer of your personal data by
our Company is provided in the “Personal Data Protection and Processing Policy”
available and accessible on our website.

Your personal data may be transferred to competent persons, authorities and agencies
for the aforementioned purposes, to the extent required by business processes and in
accordance with the processing conditions required by the legislation, and by taking
necessary security measures.

Regarding your personal data, you have the right to find out whether your personal data
have been processed or not, and if processed, to request information about such
processing; to learn the purpose of processing and whether your personal data have
been used for intended purposes or not; to find out the third parties to whom your
personal data have been transferred; to request for correction of your personal data if
they have been processed incompletely or inaccurately; to request for erasure or
destruction of your personal data within the framework of the conditions stipulated in
the PDP Law, to request for notification of such erasure and destruction actions taken
accordingly to the third persons/parties to whom your personal data have been
transferred; to object to any outcomes that may arise to your detriment through the
analysis of your personal data exclusively via automated means; and to claim for
compensation of any loss or damages that you may incur due to the unlawful processing
of your personal data.



You can submit your applications regarding your rights listed above using the “Data
Subject Application Form” available and accessible on our website.

Our Company will conclude and finalize the request on a free-of-charge basis as soon as
possible and within thirty (30) days at the latest according to the nature of request.
However, if the process requires an extra cost, we will charge and collect the fee
specified in the tariff as determined by the Personal Data Protection Board.

ENFORCEMENT OF THE WEBSITE PRIVACY POLICY

By using our Website, you are deemed to have read and accepted these terms and
conditions. Enerjisa Uretim disclaims any liability for any loss or damages that may arise
from the use of personal data within the framework of the conditions specified above
and reserves its right to change the provisions of the Privacy Policy without prior notice.
The current Privacy Policy enters into effect on the date it is presented through any
means or methods.
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